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SEASONAL EMPLOYMENT JOB PREVIEW

The Wildlife Conservation Society saves wildlife and wild lands.  We do so through careful science, international conservation, and the management of the world’s largest system of urban wildlife parks.  Our wildlife parks serve as our Living Institutions and offer us our greatest ability to convey our message to the public; and you can help!  

Each year we inspire, enrich, entertain and educate millions of guests through the activities and experiences that occur in our wildlife facilities.  Our greatest partner, in the fulfillment of our conservation mission, is the guest that repeatly visits our zoo and aquarium institutions.  Our staff, and their dedication to this guest experience, is vital to our success.

Before you complete the employment application, we want to preview for you, what you can expect as a seasonal employee in our organization. Many duties performed are not always visible to the customers.  A position can be very rewarding if you like selling, serving and helping people.  However, selling, serving and helping people are hard work. There is a lot of physical work and this job may not be for everyone.  

JOIN THE ADVENTURE 

We expect our customers to be treated with dignity, respect and an exceptionally friendly attitude, at all times, and under all circumstances.  We also expect the same from our employees; to be alert and interested in helping customers, providing information, clarifying questions, and helping out in any way that they can. 

Supporting conservation for many staff positions means working in a selling environment.  Selling is more than ringing a sale.  It involves making sure that merchandise is priced, presentable and easy for the customer to shop.  It means that rides and trains are safe and clean.  It means that lines move quickly and efficiently, that food is served hot and fast, and that the guest experience is foremost in everyone’s mind.  It involves caring, feeding, cleaning, dusting, folding, straightening, restocking, moving, and working in sometimes-odd environments that require that you are on your feet 

all of the time. 

WE WORK WHEN GUESTS ARE VISITING

Our parks are open seven days a week, 365 days a year.  Many of our guests visit during the weekend.  

So work schedules involve Saturdays and Sundays.  At busy times we may even stay open late.

EMPLOYMENT STANDARDS

Customer Service: 
Treat all customers with courtesy, dignity, respect, and an exceptionally friendly attitude at all times and under all circumstances.

Attendance / Punctuality:
Always report to work when scheduled and on time.  Call before your scheduled shift when sick.  We expect employees to be at work, on time, when scheduled.

Personal Appearance: 

Maintain a professional appearance (grooming & dress code).





Wear your Wildlife Conservation Society name badge at all times.
If you are interested in a seasonal job visit our Website at www.wcs.org for a copy of the application. You must send a completed application with a copy of your resume and cover letter to be considered to: Wildlife Conservation Society, Seasonal Employment, 2300 Southern Blvd., Bronx, N.Y. 10460. Thank you.

